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Education:

Bachelor of Science Business Administration with emphasis in Computer Information Systems,

University of Northern Colorado, June 1984, GPA 3.84/4.00, Summa Cum Laude.

Skills Summary: 

Oracle 7.3/8.0/8.1 Database Administration, SQL*Plus, PL/SQL, TCP/IP, Unix korn shell, 

Oracle Recovery Manager (RMAN), Veritas NetBackup 3.4,

CICS COBOL II, NATURAL/ADABAS

Professional Experience Summary:

Five years experience as Oracle developer and database administrator in supply-side order management and customer management/billing applications. Most recent experience as physical database administrator in high-volume OLTP Telecom environment with strong focus on backup/recovery operations. Ten years of systems architecture, design, and implementation experience in Telecom and Manufacturing industries, with focus on Telecom Network Management Systems (NMS), primarily Configuration Management (CM) and Performance Management (PM).  System environments range from large IBM mainframe to Unix (HP and Sun) midrange.
Professional Experience:

DBA 
-
SBC Services/Cingular Wireless  (4/00 - present)


Dallas/Richardson, Texas

Responsible for physical database administration of over fifty production Oracle database instances ranging in size from 50 gigabytes to over one terabyte, and an additional twenty quality assurance Oracle database instances ranging in size from 20 gigabytes to 800 gigabytes. Daily activities include construction of new database instances, monitoring database health, projection of physical disk space requirements and tablespace management, rollback segment and online redo log management, collection of database performance statistics and database tuning, monitoring and troubleshooting database/archive log backups, and database restoration/recovery operations.

Accomplishments Include:

· Conversion of legacy production database backup solution to Veritas NetBackup Ver 3.4 running on Storage Area Network (SAN) using StorageTek SN6000 and 9310 Powderhorn silos.  System currently backs up in excess of eight terabytes per day on over fifty production instances.
· Creation of monitoring scripts (ksh) to page or send email alerts to DBA when backups fail.  These scripts capture the state, status and other statistical information about each backup and write these data to a backup history database.
· Performed numerous (several dozen) full and partial database restorations from production backups to alternate machines that serve as Lab testing environments.  These Lab database restores are used to support Quality Assurance (QA) activities, but have also served a useful purpose in perfecting our backup/recovery procedures.
System Environment:

· HP-UX 10.0/11i 

· ORACLE 8.0.6/8.1.7

· Oracle Recovery Manager (RMAN)/ Veritas NetBackup 3.4

Sr. Systems Analyst
/DBA
-
Internet America, Inc. (6/99 - 4/00)







Dallas, Texas

Responsible for installation, configuration and upgrade of Oracle database to support implementation of comprehensive Order Distribution package, including Customer/Order Management, Inventory Management, Order Fulfillment and Invoicing.

Accomplishments Include:

· Migration of Oracle 7.3.2 database supporting legacy Order Entry and Customer Service applications from NT environment to UNIX.

· Installation of Oracle 8.0.5 and creation of OFA Compliant database on UNIX platform to support new Customer/Order Management System.  Care was taken to distribute tablespaces among available entry points to avoid contention, in particular all indexes (including implicit indexes associated with primary key constraints) were  separated from data.  The implementation also included stepwise tuning of UNIX kernal and Oracle SGA to maximize usage server's available memory.

· Data modeling and physical database design of schema to support integrated Order Provisioning System.

· Execution of routine database administration tasks, including management of users/roles, rollback segments, tablespaces (including compression of extents), datafiles, redo logs (including archiving), indexes and constraints. 

· Creation of read-only schema and complete set of database views for use with in-house developed reporting tool. 

· Creation and implementation of Oracle database Backup and Recovery Plan.  Both logical backups, and physical backups using archived redo logs, were included during off-hours.  Development of cron-scheduled shell scripts to execute backups.

· Development of PL/SQL stored procedures to support the migration of Customer, Order and Product data obtained form Internet America legacy systems and systems of acquired companies.

System Environment:

· Sun/Solaris 2.7

· ORACLE 7.3.2/8.0.5

· PL/SQL 2.3, SQL*Plus 3.3

Programmer/Analyst
-
BT Office Products, International (1/99 - 6/99)






Arlington, Texas

Responsible for full life-cycle development of enterprise-layer software in multi-layer software architecture for leading distributor of office products with 25 distribution warehouses worldwide.

Accomplishments Include:

· Development of enterprise-level software using PL/SQL packages and stored procedures to support corporate migration to industry leading Order and Distribution Management (OMS) software package.

· Configuration of new production environment for major software release, including creation of new directory structure, and development of a variety of UNIX shell scripts required to execute PL/SQL jobs, create job logs, transfer (FTP) data files, and archive both data files and job logs.

System Environment:

· Sun/Solaris 2.6

· ORACLE 7.3.4

· PL/SQL 2.3, SQL*Plus 3.3, UNIX ksh

Systems Analyst

-
MCI Telecommunications Corporation (11/89 – 12/98)








Richardson, Texas

Responsible for analysis, design and implementation of software systems to support Network Engineering and Network Implementation departments for major long distance carrier.

· Performed OFA installation of Oracle 7.3.2 and 8.0.4 on HP-UX 10.20 server used for development and testing.  Also performed a number of routine DBA tasks, including backups, rollback segment management, tablespace management (data file extension and/or addition), index management (rebuild with new space allocations), and security management (users, roles, and privileges).

· Implementation of Element Management and Network Management Layer components, using COTS software (Telenium by MegaSys), for SONET transmission network composed of 35 Tellabs Titan 5500S WB/BB DXCs supporting USG Dept. of Defense contract.  Interface to devices was predominately via TL-1 proxy agents, although selective devices were accessed via SNMP agents.

· Design and implementation of data reporting server application to house accounting, fault, configuration, and performance data for SONET transmission and switch network.  Project made extensive use of ERWIN as data modeling tool and advanced features within ORACLE server, including Stored Procedures/Functions, Views, Triggers and Roles.

· Design and implementation of Service Management Layer component to address Order Entry and Work Order management of USG Telecommunication Service Requests (TSRs).  These TSRs were retrieved and parsed into Work Orders for distribution to diverse work groups.  The design also included extensive Order History and Reporting functions.

· Project manager for TMN standards-based development project for Configuration Management and Fault Management of MCI’s SONET synchronization subnetwork.  Project included components in Service Management, Network Management and Element Management Layers, including proxy agent to provide mediation and Q Adaptor function for non-CMIP network element.  Project requirements, analysis, and test cases strongly influenced by Jacobson’s OO software engineering process (Use Case modeling), design done primarily using Rumbaugh’s OMT, and all GDMO modeling and agent C++ code generation done using TMN Workbench 6000 by IBM.   GUI code also written in C++ using multi-platform development library (zApp for Windows NT and X-Windows).  MCI was granted three US patents (5726975,6058103,6259679) for this work co-authored by myself and four other systems engineers.

· Development of Performance Management subsystem for MCI’s network synchronization elements.  Project employed frequent polling of devices to acquire data, and storage in ORACLE RDBMS.  Statistical reporting was accomplished using dedicated database views and stored procedures written in PL/SQL.  GUI display was HTML /Perl.

· Development and maintenance of software (CICS COBOL, NATURAL/ADABAS) supporting MCI’s multiplexed transmission network, including projects in circuit provisioning, routing, restoration, and asynchronous interfaces between systems.

System Environment:

· HP 9000/HP-UX, DEC Alpha/VMS, IBM RISC-6000/AIX, IBM 3090/ MVS/XA
· ORACLE 7.3.2/8.0.4, PL/SQL 2.3, SQL*PLUS 3.3, ADABAS 5.1, ADASQL
· VISUAL BASIC, NATURAL 2.1, COBOL, CICS
Programmer/Analyst
-
Leviton Manufacturing Company, Inc. (2/88 – 11/89)






Little Neck, New York

Responsible for full life-cycle development of online and batch software for leading manufacturer of electrical wiring devices.

Accomplishments Include:

· Development of online software system to support Quality Assurance department, including: entry and display of test results, statistical analysis of results and reporting.

· Development of a variety of online and batch software to support sales forecasting, finished good inventory, and Bill of Material processing.

· Conversion of batch COBOL/VSAM software to NATURAL/ADABAS.

System Environment:

· IBM 3090 & Amdhal 5990/MVS/XA, VTAM

· ADABAS 5.0, ADAMINT, VSAM, IDCAMS

· NATURAL 2.1, COBOL, CICS

System Administrator
-
Chelsea Laboratories R&D, Inc. (10/85 – 2/88)









West Hempstead, New York

Responsible for development and implementation of Laboratory Information Management System (LIMS) for major generic pharmaceutical manufacturer.

Accomplishments Include:

· Analysis and Design of laboratory data management system to support requirements for quality control and drug stability testing, including: scheduling, data capture, extended laboratory calculation support, and statistical summary reporting.

· Design and creation of database, associated data dictionary, data entry screens, and complete set of management and operation reports.

· Design and implementation of software system for acquisition, control, and year-end reconciliation of raw material inventory for R&D facility.

· Implementation of tape backup, disaster recovery, and data archival procedures.

System Environment:

· Hewlett Packard HP-1000 A-Series, RTE-A

· LIMS CIS/Beckman, FORTRAN 77 

Staff Programmer
-
Computer Data Systems, Inc. (7/84 – 10/85)

Rockville, Maryland

Responsible for maintenance and enhancement of software system supporting large mainframe database of the National Animal Health Information System for USDA.

Accomplishments Include:

· Acquired working knowledge of network model database, including: schema/subschema structure and creation, owner-coupled sets, currency, database access (entry point vs. within set), and integration of  DML commands within host language (COBOL) for storage and retrieval of data.

· Problem investigation and software testing using Query Language Processor (QLP) to access DMS 1100 database.

· Use of Conversational Time Sharing (CTS) as online interface to COBOL software, and to direct processing of SSG skeletons and Exec-8 Commands.

System Environment: 

· UNIVAC 1184 mainframe w/ Exec-8, SSG

· DMS 1100  database, QLP, COBOL

Certifications:

Oracle Certified Professional (OCP) Database Administration for Oracle 7.3

References: 

A complete list of references will be provided upon request.
