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Matthew R. Bourque
3915 William St.

Sachse, Tx 75048

Education



Business Administration, Pima College Tucson, AZ  
 

Work Experience

Jul 2006 – Oct 2006
UMTS WCDMA RAN Integration Engineer
Ericsson – Market Unit North America
Dallas, TX

· Cingular UMTS Network Central Region RBS Integration.

· Setting RF parameters and creating CV’s on the RBS.

· Circuit testing to verify complete circuits exist for integration.

· Coordination with market teams (Switchroom personnel, Field personnel, etc) to resolve issues preventing the RBS from being properly integrated. 

· Operations & Maintenance activities such as blocking and deblocking Node-B sectors in coordination with Field technicians working on Antennas / RBS’s.

· Creation and Closure of IBM Rational ClearQuest records for trouble ticketing
Sep 2005 – Jun 2006
UMTS WCDMA Monitoring Engineer
Ericsson – Market Unit North America
Dallas, TX

· Analysis of RNC, RXI, and RBS Managed Objects using Moshell, OSS-RC Network Explorer (ONE) system portal, OSS-RC Alarm List Viewer module, and the UTRAN RBS DB for verification of errors / failures in the RAN.

· Coordination and escalation of RAN outages for Emergency and High severity CSR’s to SLS and FLS respectively for the Cingular UMTS Central and Northeast Regions.

· Creation and Closure of IBM Rational ClearQuest records for trouble ticketing coordination between Ericsson and Cingular’s trouble ticketing system (CTS).

· Operations & Maintenance activities such as blocking and deblocking Node-B sectors in coordination with ELS / Field technicians working on Antennas / RBS’s.
Jan 2005 – Apr 2005

Network Analyst                                                  

T-Mobile
Dallas, TX                   

· Contributed to network core physical interconnections audit of 29 California and Las Vegas T-Mobile mobile switching offices. 

· Recorded equipment data in spreadsheets paying close attention to detail and maintained timely coordination of records. 

· Reacted quickly to changing criteria such as format definition modifications, location access changes, floor plan modifications, etc. 

· Gained familiarity with and/or improved knowledge base for Alcatel, Ericsson, Nortel product lines.

Dec 2003 – Jan 2005

Network Analyst                                                  

Flarion Technologies

Bedminster, NJ                   

· Held key role in Network Operations Center (NOC) ensuring uptime, reliability, and availability of Flarion’s FLASH-OFDM IP-based wireless mobile broadband data network. 

· Primary role and responsibility in the area of technical support. 

· Performed troubleshooting and debugging network, wireless/air-link, and CPE (customer premise equipment) problems that could cause service downtime, degradation, and/or network inefficiencies.  

· Provided network operations support, administration, installation, and maintenance of the network and associated lines and equipment. 

· Accountable for the effectiveness, quality, and timeliness of trouble resolution.

Oct 2003 – Dec 2003



Network Analyst

ALLTEL
Dallas, TX
· Held support role in Dedicated Services Technical Assistance Center (DS TAC)
· Provided customer support and troubleshooting for dedicated services on ATM, Frame Relay, DSL, PPPOE, and PPPOA connectivity solutions.  

· Resolved problems for dedicated services customers through provisioning correction to AFC, Alcatel, Cisco, Fujitsu, and Lucent DSLAMS. 

· Provided switch systems cross connect problem resolution for Cisco and Lucent switch systems. 

· Provided aggregation router problem analysis and resolution to Cisco and Juniper gear.

May 2003 – Sep 2003

Operations Manager

SKYE NETWORKS, LLP

Dallas, TX
· Provided system sales, service, and support for the Intel-based platform centric to the Microsoft software server family of products. 

· Responsible for coordination of four network engineers servicing 80 accounts in the Dallas metroplex. 

· Provided remote administration through desktop connection to customer site. 

· Performed daily management of backup and restore procedures. 

· Performed user ID and email administration for various customer accounts. 

· Provided hardware service upgrades and repairs.
Sep 2001 – May 2003



Owner – Sole Proprietorship



Tech Solutions


Dallas, TX

· Provided Intel-based systems sales, service, and support as well as network consultation, design, and implementation. 

· Performed wide and local area network implementations and migrations, Frame Relay, DSL, ATM, VPNs, and 802.11x wireless implementations.  

· Provided Internet connectivity and electronic mail solutions, ISP relations, and project coordination. 

· Offered network security, disaster planning, virus protection, etc.

Oct 2000 – Sep 2001

NMS Test Manager

Nayna Networks, Inc.
Dallas, TX

· Helped to establish the Nayna Richardson Development Center (NRDC) lab site, including all site communications, lab planning, setup, and installation. 
· Defined the NMS testing direction and assisted in switch testing (hardware, software, and communications protocols). 
· Provided user input to NMS design on a regular basis. Worked with customers on requirements and architectural direction.

· Selected testing tools (Xrunner on Sun Solaris 7, MIMIC, Adtech) and developed test plans for the Nayna Intelligent Photonic Switch encompassing shelf hardware integration testing.
May 1998 – Sep 2000 

Systems Engineer
Broadband Data Systems Engineering (BDSE)
MCI WORLDCOM
Dallas, TX
· Responsible for performance measurement analysis and detailed testing for performance (traffic) management and reporting systems for MCI WorldCom’s ATM and Frame Relay networks. 

· Responsible for coordinating, testing, rollout of systems, and reviewing/advising on traffic results with engineering, capacity planning, and 3rd level operations.  

· Provided for input and architectural definition of Service Level Agreement (SLA) application for the Newbridge and Cisco platforms for the ATM network. 
Oct 1997 – Apr 1998



Network Engineer



FirstPlus Financial


Dallas, TX
· Responsible for maintenance, configuration, administration, and support of ATM campus network environment using 3com Corebuilder 7000 HD ATM switches.  

· Performed backbone switch configuration between the 7000's OC-3 NNI with 100Base-TX connectivity to a mix of some fifty NT4.0 and Novell 4.11 servers.  

· Edge devices included 3Com switch 3000 and 100Base-FX downlinks to Super Stack II desktop switches implementing Lane Protocol for dedicated desktop support

· Netbuilder II Routers provided connectivity to the wide area network using frame relay through Larscom Split T CSU/DSUs.

Jan 1997 – Oct 1997

Software Engineer

Switch Systems Integration and Verification (SSIV) – Contract 
MCI Worldcom
Dallas, TX
· Position involved software testing and documentation of test cases for the IN overlay MCI prepaid calling card SDP application software platform running on the Tandem Himalaya K20000 Nonstop SQL Database System.
· Validated upgrades and new vendor applications for FVO.
· Tested vendor software patches, performed regression testing, and approved corrections.
Skills
· Ericsson Operations Support System for Radio and Core (OSS-RC)

· Ericsson Radio Network Controller (RC) 3810

· Ericsson RXI 820 aggregation router 

· Ericsson Radio Base Station 3000 Product family

· UTRAN RBS DB

· Moshell

· Nayna Intelligent Photonic Switch

· Lucent CBX 500 Multiservice WAN Switch

· Lucent B-STDX 9000 Multiservice WAN Switch

· Nortel Networks BNX BLN and BSN platforms

· Newbridge 36170 Mainstreet

· Cisco BPX, MGX, Axis, 7000, 4000, 2500 routers

· Cisco Catalyst 5000 Lan Switch

· Juniper M40/160 Internet Routers

· 3Com ATM Switching engines (Corebuilder/Cellplex 7000)

· 3Com Netbuilder II Router

· 3Com S600 AB9600 WAN Access Switch (IMA)

· 3Com Superstack II desktop switch

· Adtech AX/4000 Broadband Test System

· Adtech SX Data Link Simulators

· Spirent Communications SmartBits

· Ixia 1600

· HP 75000 Broadband Series Test System

· HP Idacom PT502 Protocol tester

· Network General Sniffer

· GN Navtel 9470 Protocol Analyzer

· W &G Protocol Analyzer

· Tekelec Chameleon Open-X LAN/WAN/ATM Performance Analyzer

· ATM, Frame Relay, Ethernet,
· PPP, PPPoe, PPPoa, IPX/SPX, IP, TCP, UDP

· CR-LDP, MPLS, OSPF, BGP, RIP

· ARP/RARP, DNS, DHCP, FTP, TFTP, ICMP, SNMP, IPSec, L2TP, NAT

· CSU’s/DSU’s

· T1, T3, (DS1, DS3, E1), HSSI, OC3-OC192

· ISDN, DSL, Token Ring

· HP OpenView Network Node Manager

· Bay Networks; Nortel, SiteManager

· Ascend, Lucent, Naviscore

· Newbridge MainStreet Xpress 46020,

· MS NT 3.51, 4.0, Small Business Server, MS Windows 2000 Server, MS Windows 2003 Server, MS Windows 2000 Terminal Server

· Sun Solaris 2.5.1-2.6, 2.7, 2.8. SCO Unix

· Interactive Unix System V/386 V3.2 AT&T 

· Linux 0.99P.113, HP-UX A.09.04 E 9000/826, 9000/891

· Redhat

· FreeBSD, OpenBSD
Training 

05/95

Cisco Routers Course (ICRC) ARG

11/94

Certified Novell Engineer (CNE) certification

