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Summary:  
Executive in telephony and data communications.  Areas of expertise include organizational management, product development, network architecture, and computer system integration.

Profile:



· Comprehensive experience in executive-level planning, administration, personnel and project management.

· Skilled in multiple aspects of telecommunications and data networks, including product development, planning, testing, deployment, and service restoration.

· Well-versed in data, internet, and telephony networks, and operational support systems.  Specific technologies include, TCP / IP, routers, LAN / WAN, ATM, Frame Relay, TDM, Unix, PCs, and web servers.  Microsoft Certified Professional (MCP)
· Actively seek new challenges and pursue specific objectives.  Proven ability to handle multiple tasks and effectively organize teams to achieve specific goals; spearhead projects, and work effectively in team environments.  Exceptional follow-up and attention to details to ensure that projects meet deadlines.

Experience:

Consulting, November 2001 – Present

· Manage data center for internet service provider; manage help desk support team.  Responsible for product development, rollout and operations for internet service provider including network access (T3, T1, ATM, PRI, DSL, Dialup), routers, firewalls, ethernet switches, web hosting (Microsoft Windows Server 2000 & 2003), email (POP, SMTP, Microsoft Exchange) and data storage.  Help desk support includes all internet services and routine PC support including hardware and Microsoft Windows 2000 and XP, database, anti-virus, anti-spyware, productivity, security and backup software.
· Network Operations Center move from Tulsa, OK to Denver, CO and network redesign

· CLEC acquisition network and network systems due diligence for a venture capitalist firm

· Website architecture and deployment design for internet startup firm

· Network systems architecture and deployment for internet startup firm

Excel Communications, Dallas, TX 1999 - 2001

Director – Network Engineering March 2001 – October 2001

Managed network engineering and network management systems organizations.  Network Engineering responsibilities included documenting requirements from customer organizations; vendor research, selection, testing and management, and network equipment deployment and maintenance in network switch sites.

· TDM to VoIP network conversion evaluation and testing using equipment from Cisco and Juniper Networks

· Alcatel 600E Class IV voice switches

· Tellabs Titan 5500 3/1 cross-connects

· InterVoice-Brite post/prepaid calling cards

· Network management systems: Micromuse Netcool, Remedy, INET SS7 Geoprobe, MapInfo and web servers

Director – Network Operations Center 1999 – 2001

Managed 24 x 7 network monitoring, third level support and network management systems organizations for Class IV voice network.  Direct management of $1.35 million capital and $6 million expense budgets.

· Redesigned NOC WAN connectivity using Cisco routers

· Primary / redundant NOC construction

· Deployed new network management systems platforms, redundant and development servers, MapInfo – DEX, DACs, INET SS7 protocol analyzer, Newbridge 46020 bandwidth manager for SS7 transport, environmental systems monitoring

· Created and implemented new procedures

· Created measurement reports for guiding network performance targets

· Created, staffed and trained 3rd level network support organization

MCI Communications, Dallas, TX 1990 -1999
Manager – Broadband Services Marketing 1998 – 1999
Delivered global ATM managed service, ATM Forum compliant IMA (n x DS1) network and Canadian cross-border ATM / Frame Relay Interworking gateway.  Direct management of $11 million development budget, $40 million revenue plan and supervision of  Product Managers responsible for Managed Services, Transparent LAN Services, Customer Reports, Customer Premise Equipment (CPE), and Canadian product development.

· Responsibilities included product definition, collateral, product launch and project management of interdisciplinary teams including engineering, back-office systems and operations.

· Develop business cases including revenue forecasts, writing service descriptions, pricing and managing project and organizational budgets.  Implement order entry, provisioning, network management and billing procedures, interface requirements for third party vendors, and CPE certification test program.  Create all product marketing documentation including press releases, sales collateral, launch announcements, customer presentations, technical support materials.  
· Interface with Canadian alliance partner product marketing counterparts to jointly develop cross-border ATM products.  Projects include enhanced UNI, frame relay to ATM interworking, Transparent LAN Service, and Managed Services. 
· Support sales team RFP responses, customer pricing, product capabilities, and network design.
Vendor Technical Manager – Broadband Services Engineering 1997 – 1998

· Delivered industry first Inverse-ATM access service.  Defined engineering requirements, network architecture, back-office systems development, testing, training and deployment of IMA service.

· Managed engineering requirements, MIB analysis, development, testing and deployment of a web enabled SNMP based network performance management system for the GDC, Newbridge and 3Com ATM networks.

Team Lead – Systems Engineering, MCI Communications  1992 – 1997
Engineer – Advanced Technology, MCI Communications, Dallas, TX  1990 – 1992
Engineer – Manufacturing and Test, DSC Communications, Dallas, TX  1988 – 1990

Education:
University of Colorado, Colorado Springs, CO 1996
Master of Business Administration

Southern Methodist University, Dallas, TX 1990
Bachelor of Science Electrical Engineering

