Lance Chambers

Lance5@gte.net

214-564-2986
Summary

Sr. Network Engineer / Systems Engineer / Network Designer / Tier 3 support / Systems Admin /pre sales.  Experience in Enterprise / ISP/ Carrier.  Areas of Expertise include Routed /switched networks, Network Operating systems / Software Applications /  Hardware / Microwave / Digital & Analog circuits.  Responsibilities included Designs of multi million dollar networks, completion of fail over facility, Timely completion of documentation, Meeting deadlines. I have over 20 years experience in the technical field..

	Network systems Hardware
*Shasta (BSN Nortel).

*Chanelized DS-3

*Cisco GSR

*Cisco 7513

*Cisco 7505

*Cisco 72XX

*Cisco 47XX

*Cisco 25XX

3Com Netbuilder 5000 *

Rmon Netscout

Kalpana Switch

Sun Ultra 10, Enterprise 450

Dell, Compaq, Intel

SCSI, IDE, DMA

286, 386, 486, Pentium II and III

Pentium Pro

Companies

*Microsoft

Nortel

Lucent

MCI

PrimeCo

*GTE (Verizon)

DEC

INS (International Network Services)

AT&T/NCR

Motorola

Positions

Tier 3 level support

Network Engineer

Network designer

Systems Engineer

System Admin (NT and Novell)

Help Desk Support
	Operating Systems & Misc. Software Packages
Unix (Solaris, Linux)

DOS 3.1 – 6.2

Windows 3.1, 95, 98

WinNT, (3.5,4.0,2000) LAN manager

Novel 2.15, 2.2, 3.1, 3.11, 4.1

Software

Machine language

ksh/bash/SED/AWK/Expect

Visual Basic for Applications

LDAP

Quadratek

Certifications

Novell CNE

Microsoft MCP

Tools
Network General Sniffer

TCPDump and TCPtrace

Ethereal

Microsoft NetMon, Etherpeek

Novell Lanalyser

Netscout RMON

Visio

Miscellaneous

Hardware troubleshooting

Software Debugging

Failure analyses 

Training

Documentation

DOD Secret Clearance 1981 

Experience

ISP, Enterprise, & Carrier

20 years troubleshooting

Major Responsibilities for Projects


	Communications
*BGP 90,000 routes

*OSPF 

*RIP

*IGRP

*EIGRP

*Frame relay

*SNMP

*TCP/IP & UDP 

NTP

SSH

T1, T3, (DS1, DS3, ) & OC3

CSU/DSU

FDDI

IEEE 802.3 (Ethernet)

RIP

DNS

ARP

VPN

Novell's Netware (IPX/SPX)

IBM Token Ring (802.5)

LLC (802.2)

X.25

VLSM, SUB & SUPERNETTING

Methodologies

NEM (INS/Lucent)

TAS (Shasta/Nortel)

Microsoft Knowledgebase

Project Management (INS)

*Note Asterisk denotes areas of specialty


Lance Chambers, CNE, MCP

lance5@gte.net -  214-564-2986
Shasta IP services (a division of Nortel Networks)

HW/SW Platforms Solaris, Ultra 10, NT, BGP, OSPF, OC-3, OC-12

Systems Engineer - Jan 2000 to June 2001 (Nortel Layoff).

SE engaged in Presales and Postsales support for Shasta's BSN 5000.  Shasta provided ATM aggregation for the current DSL Market. The BSN features the following BGP4,OSPF Frame Relay, Firewalls, Traffic Shaping, Policing and VPNS.  The Shasta is able to provide “high touch” IP services and allow carriers to use different models for extracting profit from IP services running on their infrastructure.  Responsible for trials at BroadBand Now (2nd tier ISP) to test Canalized DS-3 card. Performed ATM test verification at MCI.  Contributed to Design proposals and RFI’s.

INS (International Network Services)
HW/SW Platforms Solarwinds, Visio, 3-com netbuilder, NT, & Cisco, LDAP

NSE (Network Support Engineer) - June 99 to Jan 2000 (Corporate buy out by Lucent)

Installed and maintained 3-com Switching network for Nokia’s new regional offices 3 large buildings (8 floors each).  Documented Nokia worldwide Network in Visio format.  Tested Database records for Mail/DNS moves for Verio.  Work was performed 24 hours a day (which was reason for my leaving).  Participated in project management training classes. Successful with NEM

GTE INTERNETWORKING (2ND Tier ISP)

HW/SW Platforms Solaris, NT, Cisco 7513 & GSR BGP & OSPF, Sniffer (Network General)
SR Network Engineer (BGP Engineer) - May 98 to June 99

Acquired advanced skills using BGP and OSPF configuration and troubleshooting.  Provided support for BGP Peering with UUNET and Sprint.  Used Route maps to control routing through this tier 2 provider. Attended Cisco ATM and advanced BGP configuration class.  Used Cisco’s HSRP on critical routers for redundancy.  Brought new routers and T-3 Circuits on line for fail-over hot site.  Evaluated layer 3 switching products from several vendors.  Set up Alteon Web Server Directors giving high availability to MAIL and DNS servers.  Planned and implemented Changes to routers including software and hardware upgrades.  Used R-mon and Network General sniffers to provide capacity planning and isolate network/server problems.  Trained junior support personnel in LAN/Wan technologies. Received “outstanding personal achievement award” for excellent service.

Other Employment History

Contract services for fortune 500 companies.


Prior Employment History

3 years with Banctec Corporation

Prior Employment History

3 years with Gulton Industries.

References   Available upon request.

1979-1990 Employed as a Technician for several High Tech Companies

Motorola, DEC, Sperry Flight, and Gulton industries. Most recently employed 

for such Fortune 500 companies as AT&T, MCI, GTE,  Nortel

Microsoft, The Associates and Primeco

Graduate DeVry Institute of technology Sept 1979

Note Many Positions were contract positions
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