Greg Hoare (unixman@sunguru.com)
972.529.8182
Senior Network/Database Administrator with over ten years experience in LAN/WAN operations including administration, security, script creation, connectivity, wired and wireless rollout.  Multiple certifications in UNIX administration and NT.  Installation and supporting of multiple Databases. I also have an excellent background in QA methodology and tools.  I am currently pursuing CISSP certification.
· Languages: Java, Perl, Python, Bash, Korn, PHP
· Concepts:
OOD (UML, Design Patterns), Networking, System Level Testing
· Web Servers: WebSphere Application Server, BEA Web Logic, Jboss, Netscape Application Server, Netscape  Enterprise Server, Tomcat, IIS, Apache, Microsoft SharePoint Portal
· Databases: Oracle 7, 8i; Sql Server 7, 2000, Sql 2k Reporting Services; Sybase 11, 12.5; MySql
· Network Security:  Configured IIS lockdown on NT 4 and 2000 servers; Installation of Cisco Pix firewalls and Check Point FireWall-1; Cisco Device Manager;  Ran Languard, nmap, Snort security checks; Hardened Sun Servers; Installation of an IDS program called Tripwire for baseline monitoring of devices and software; WEP encryption on wireless devices; PGP encryption on office emails.
· Testing/CI Tools:  ClearCase, Rational TestFactory, Rational Robot, Rational ClearQuest, Rational ClearCase, Rational SiteCheck, Rational RequisitePro, Rational Unified Process, XRunner 6.0, Ant, CruiseControl, Anhill, Maven, Xplanner, CVS, Subversion, MKS.
· Software:
VERITAS Volume Manager, VERITAS NetBackup, VERITAS File System, VERITAS Cluster Server, HP OpenView, Visio, MS 2000 Exchange, 
Toad for Oracle, Sendmail, Qmail, Legato Backup, Cygwin , eProject, Microsoft Virtual Server
· Hardware:  Sun Sparc E450, 420R, 220, Sun A5000 Enterprise Disk Array, Sun Ultra 1, 2, 5, and 10s,  RS/6000 Servers, Dialogic Voice Response Units, IBM Netfinity Servers, Dell 4100, 4300 Servers, IBM 9595 Servers, Compaq Proliant servers, SuperMicro Rack mount servers, Cisco 2611, 3600, 7200 routers, Cisco 5500 and 7500 switches, 3Com switches, SMC Wireless Router, Linksys Wireless Router, Cisco Pix 520 firewall, Cisco Pix 515 firewall, Nokia IP440 firewall, Sonicwall Firewall, Linux firewalls, Foundry LoadBalancer, Cabletron Active Hubs, CrossComm bridges, Powerware 9125 UPS, APC UPS, IBM/Dell DLT tape drives, Sun Jukebox DLT, Sun SPARC storage Library, LH5000 Fiber Optic Hubs
· Operating Systems: UNIX: Sun 2.6 - 8, AIX 3.4, RedHat Linux (from RH 4.0 to Fedora including 3.1 Ent), FreeBSD, OpenBSD, SuSE; MS: 9.x, NT 4.0, 2000, 2003, XP.
EXPERIENCE

Valtech Technologies - International Consulting
Computer System Analyst/Software Factory Manager

August 03 – April 05
Successful engagements at 5 different client sites
· Setting up and maintaining multiple Sun Solaris 8 and Linux boxes for the onsite and offsite development team for a number of onshore and offshore projects.
· Installation of Sybase 12.5.3 on 2 Linux servers and supporting Sybase as DBA. Each Sybase server contained 14 databases and over 200GB of data for Valtech’s client JP Morgan.
· Developed and currently supporting an internal Project Management website.
· Set up CI build environment at Hotels.com using MKS, CruiseControl and Ant runninig on RedHat 
· CI Build Manager at Hertz and supported the QA team using CVS, CruiseControl, Anhill, and Ant running on RedHat.
· Set up a secure data center for Medcare’s Sleeptech division in Dallas. Assisted in the installation of an HP SAN and all server hardware including servers, switches and Cisco Pix firewall. Set up Microsoft Virtual Servers, Microsoft Share Point, and Sql 2000 databases.
· When I wasn’t consulting I managed Valtech’s Software Factory. The software factory is a collection of open source tools including CruiseControl, Ant, JDK, Xplanner, CVS, Tomcat, Apache, Subversion, Mambo Portal, trac – a web-based management of software projects, which are available either on Valtech’s servers or made available for download for use at a client site
· In addition, I worked with Valtech’s IT team to assist them in managing the IT infrastructure which included Cisco routers/switches/Pix, MS 2003 Enterprise Servers, Sql 2000 servers, MS Active Directory 2000 & 2003,  MS 2000 Exchange Server, multiple Linux and Solaris servers. Acted as support to consultants who had questions about Linux problems at client sites.
Relevant Marketing Technologies
Network Security Analyst





March 02 – July 03
· LAN/WAN manager in charge of network. 

· In addition to securing the network from possible intrusion and viruses, managed internal office LAN as well as offsite Datacenter. 

· Installing and maintaining over 40 servers in a mixed environment which included: Solaris, Linux, BSD, NT4 and 2000. 
· Worked alongside the networking team in the management of multiple Cisco Pix firewalls and installation of a Nokia IP440 with Check Point FireWall-1 and configuration of the Check Point VPN on Windows 2000, building DNS and sendmail boxes, building and maintaining NT4 and 2000 servers, building SQL 7 and 2000 servers, running weekly security scans and virus checks, administrating RMT’s corporate email MS 2000 Exchange server, setting up and configuring a Foundry LoadBalancer, configuring SAMBA network shares, running daily backups on NT as well as the Oracle database, building and performance tuning Oracle test databases for the development team, porting most of the code to MySql and Sybase 12.5 on Linux for performance evaluation, maintaining a DNS listing using CVS, creating various cron jobs for disk monitoring and paging, installation and configuration of Cygwin, researching and purchasing office software/hardware and servers. 

· eProject administrator responsible for the setup and maintenance of the eProject project management application.

Nayna Networks -  Fiber Optic Telecommunications
UNIX Systems Adminstrator/QA System Tester

       
    Jan 01 – Sept 01
· Testing of Reporting System (NRS) testing using the Rational TestStudio and writing shell and perl-dbi scripts 

· Setting up and maintaining support on Sun e450 servers, Ultra 10s and Linux workstations for the NMS development team. 

· Provided support for the Sonicwall VPN and firewall.  

· Wired workstation cubicles for networking services. 

· Installed and configured HP-OpenView, Oracle 8i,   Apache, XRunner on Sun Solaris 7 and assisted the ClearCase administrator in day-to-day operations. 

· Installed and configured IIS 5 on NT 2000 server for intranet services
· Managed MS 2000 Exchange server. 

· Performed weekly software build with verification and preliminary testing.  

· Supervised and assisted the NT administrator in day-to-day operations.

Royal Bank of Canada Call Center
Systems Administrator/QA Site Tester 




      1995 - 2000
This Call Center also doubled as a Network Operation Center for the PC/Internet Banking dept.  

· Provided resolution for users on application, connectivity, and hardware issues.  

· Acted as senior technical administrator maintaining and monitoring WAN connectivity, while supporting over 750 workstations within a LAN environment which include inbound and outbound calls, a mutual fund dept and a PC/Internet Banking Dept. 

· Responsibilities included testing the PC Banking software before deployment and testing the corporate website using Rational’s SiteCheck software. 

· Responsible for working out routing issues, email connectivity and maintenance, creating and running SQL statements including stored procedures, server support, reviewing Check Point logs, user maintenance, and physical wiring of cubicles.  

· All operations were 7/24.  Environment included Unix (AIX and Sun based) applications for Call Control/Call Flow (Voice Response Units: Dialogic), DB2, Oracle, and Sybase 11 databases, NT 4 Servers, Switched Ethernet (Cisco – Catalyst), HP-OpenView, Cabletron Spectrum, and various application and network management tools. 

Maritime Telephone and Telegraph - Telecommunications

Field Technician (Operations) - LAN/WAN Administration 
                   
     1986 - 1993
Summer internships.  

· Responsibilities included: Residential Service, Business Service, Cable Repair, and Hospital Patients' Telephone service. 

· The latter position required work in a LAN/WAN Unix environment provisioning patient telephone service throughout the region.  
EDUCATION
College of Nova Scotia: Associates degree in Computer Science

University of New Brunswick:  Bachelor of Arts Degree






Valtech, Inc.

5080 Spectrum Drive, Suite 700W

Addison, Texas 75001

972-789-1200 phone    972-789-1340 fax


