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Douglas Cardy

3808 Wyeth Drive

Plano, Texas 75023

(972) 985-3628

dougcardy@verizon.net

SUMMARY

An innovative and resourceful engineering manager with comprehensive expertise in system and design engineering, hardware/software, testing, voice/telecommunications switching, and technical support.  Implements accurate call processing software with thorough understanding of signaling and control protocols.  Defines exacting requirements for products through discussions with prospective customers.  Utilizes broad technical knowledge expertise to evaluate proposals from potential vendors.  Composes detailed documentation for test plans and architecture.  Through dedicated leadership, drives the growth and success of an organization. 

EXPERIENCE

TEKELEC, Plano, Texas

Technical Support Engineer, 2004-2006

Held responsibility for pre-in-service support for new T7000 soft switches.  Managed initial turn-up, including loading software, configuring cards, and verifying hardware installation.  Coordinated database and established SS7 signaling, GR-303 RDTs (Remote Digital Terminals) and ISDN PRIs (Primary Rate Interfaces) to allow customers to commence call through testing.  Provided cutover support for the migration of SS7, IP, CAS, and PRI trunks and subscribers.

SAMSUNG USA, Richardson, Texas

Softswitch Test Engineer, 2003-2004

Developed and executed test cases for class five features on media gateway controller.  Performed inter-operability testing on several other vendor media gateways.  Conducted call capacity testing using MGCP and SS7 call simulators.  Created test cases for standard call features (call forwarding, caller ID, etc.). Executed these tests for each new software release and documented test results. Tests were repeated for failed test cases after the development team provided a resolution.

ALCATEL USA, Plano, Texas

Senior Systems Engineer, Voice Technology Sales, 2001-2002

Provided technical support to sales team.  Collaborated with marketing department on preparation of request for investment and request for proposal responses.  Delivered customer presentations on next generation softswitch and media gateway products.  Created strategic requirements for software/hardware development organizations.

NAYNA NETWORKS INC., Richardson, Texas

Senior Manager, Product Strategy, 2000-2001

Generated product requirements based on discussions with prospective customers for optical switching equipment, optical performance criteria, control plane signaling and routing protocols, as well as associated network management system infrastructure and interfaces.  Prepared responses to carriers’ RFI (Request For Information) and RFPs (Request For Proposals).  Reviewed engineering architecture, design, test plan documents.  Prioritized product feature development and scheduling for hardware/software engineering teams.

MCI WORLDCOM, Richardson, Texas

Executive Staff Engineer, 1995-2000

Designed and provided requirements for next generation switching architecture and equipment.  Developed multi-service switching equipment to facilitate voice and data applications on integrated switching mode.  Evaluated proposals as well as switch architecture and technical capabilities of many potential next generation equipment vendors.  Provided vendor recommendations to management based on studies. Developed architecture model which was adopted by the MSForum (MultiServiceSwitchingForum).

ADDITIONAL EXPERIENCE

DSC COMMUNICATIONS, Plano, Texas, Senior Principal Engineer, 1982-1995.  Led team developing call processing software for MCI, Sprint, and numerous smaller resale carriers on DEX 400, 600, 600E platforms.  Held responsibility for requirements definition, software architecture/design, development scheduling, testing, and field support for new voice switching applications. Contribution was instrumental in the success/growth of DSC as well as MCI. The MCI network grew to over 4,000,000 trunks from 1976 to 1996.

DANRAY/NORTEL, Richardson, Texas, Director Software Development, 1976-1982.  Oversaw team responsible for developing voice-switching software applications for many national carriers distributing CTSS 1000 and 4000 analog port products.  Held responsibility for requirements definition, software architecture/design, scheduling, testing, and field support for new voice switching applications.

INTERPROVINCIAL PIPELINE, Edmonton, Canada, Software Engineer, 1974-1976.  Developed and supported real time control system software for pipeline consisting of three control centers monitoring and controlling 65 pumping stations.

EDUCATION

UNIVERSITY OF CALGARY, Alberta, Canada

B.S., Computer Science, 1974
TECHNICAL SKILLS

Software:  DEC, Data General, and Zilog Assembly Languages, C, FORTRAN, Pascal, Algol, Pipeline Control System, Real Time, Multitasking, Distributed Processing State Machines, Fault Tolerant Hardware/Software Methodology, Distributed Database Management, Voice Call Processing

Telephony Protocols:  CAS, FGA, FGB, FGC, FGD, GR-303, SS7, ISDN, SIP, MGCP, H.323, H.248

PATENTS

Achieved four patents for devices relating to next generation switching architecture.

PERSONAL


Married.  Two children.

