David A. Byrd

4637 Norman Trail
Austin, TX 78749
512-282-6552-H   512-627-4394-C

baddbyrd@yahoo.com
Objective:

Senior Technical Sales Engineer looking to offer a new employer years of experience and dedication to Network Support, Sales, Training, Design and Implementation and Troubleshooting. 
Experience:

Nortel Networks, Austin, TX  



10/2000 to Present

Senior Sales Engineer, Tier 2 PVG Specialist

Responsible for pre and post sales support for a variety of accounts, primarily SBC Communications, performing Approval for Use Testing in a lab environment, and the training of SBC Lab personnel. I started with Nortel as a Sales Engineer supporting the Shasta-BSN. My skill set includes the ability to provision, test, and troubleshoot extensively on all aspects of the SCS (Service Creation System) and the BSN (Broadband Service Node). I have experience with Contivity as well.  The products I am directly responsible for at this point are the Nortel Passport 15000 Switch, to include the Packet Voice Gateway (PVG), and Succession-related equipment. Succession is a proprietary Nortel offering consisting of a call server, Media Gateway, and several peripheral items that will provide a migration from TDM Voice to packet data. Responsibilities include, but not limited to, responding to RFI’s, RFP’s, and other technical correspondence.  Extended travel is required in my current position, and is not an issue going forward.
ConnectSouth, Austin, TX  



1/2000 to 10/2000

Senior IP Engineer, Technology Trainer
Responsible for the Initial Design, Implementation and Maintenance of the ConnectSouth (A startup DSL provider) IP Network. Job duties consisted of OSPF & BGP Design and Implementation, Establish Transit and Peering Relationships with Multiple Tier I Providers, VC Aggregation Vendor Selection (Nortel Shasta SSG-5000) and Implementation, Core Router Vendor Selection (Cisco 7507) and Internet Security Operations. Responsible for the Internal Training of Inside Sales, Tech Support, NOCC personnel, and Tri-Tech Field Technicians (3rd Party Vendor) on subjects ranging from basic IP connectivity to in depth troubleshooting procedures across multiple platforms.

Broadwing Communications, Austin, TX 

3/1999 – 1/2000 

IP Engineer, Trainer
Responsible for the Operations and Implementation of Gemini-2000, the first giga-speed OC-48 Packet Over Sonet Coast-to-Coast Internet Backbone. Duties included Deployment of Cisco GSR-12008’s, Cisco 7513’s, and Cisco 2511’s for Frame-Relay Out Of Band Management. Responsible for all routing protocols utilized in the network, consisting of BGP and OSPF. Traveled extensively overseeing deployment of all Routers and Switches in the network.  Responsible for the internal training of Systems Engineers and Implementation Engineers.
David A. Byrd

Digicon Technologies, Austin, TX 


7/1988- 3/1999

Engineering Consultant

Responsible for configuration and implementation of multiprotocol networks using Cisco Core Routers and Switches. Installed Ethernet, Token-ring, ATM and Wide Area networks including point-to-point, Frame-Relay and Channelized T3 circuits utilizing RIP, OSPF, IGRP and EIGRP routing protocols.  Also responsible for training customers on the use, configuration, and management of several router platforms and computer systems.
Netsolve, Inc., Austin, TX 



1/1997 - 7/1998

Network Implementation Engineer / 2nd Level Supervisor

Designed network proposals for new clients using routers from Cisco, 3Com, Bay Networks, and Motorola. Responsible for consulting with customers regarding their Wide Area Networks; Designing customer WANs. Responsible for reviewing the wide area network design. Configured routers, modems, and CSU/DSU's. Worked with various telecommunications providers and third party field support to do equipment installations at the customer’s site. Responsible for the training of all NMC personnel. Performed 2nd level circuit troubleshooting for the Network Monitoring Center. Consulted with customers on high-level routing issues.

Texas Workforce Commission, Austin, TX 

7/94 – 1/1997

Network Engineer / Project Manager

Managed and maintained 650 data circuits for the State of Texas Attended Cisco Router training and CSU / DSU configuration classes. Organized and implemented the cutover of 75 standard point-to-point digital data circuits to Frame Relay utilizing Cisco Routers.

Additional Information:

ICRC / ACRC - October 1996
Cisco Internetwork Design - January 1997
Cisco Network Troubleshooting - July 1997
CCNA Certified - September 1998
Nortel Shasta SCS Certified – July 2000
Nortel Shasta BSN Certified – July 2000
Target Account Selling Certified – November 2000

Nortel Passport 15000 Ops and Maintenance – September 2001
